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What is RealtyWatch?1
Objectives
The RealtyWatch by ERA is currently the first and only 
client-agent-enabling CRM tool in the real estate industry 
offering 24/7 updates on the latest neighbourhood property 
transactions.

For VIPs:
Be Aware of Data Transparency on the latest 
neighbourhood transaction prices and notifications

Be Connected as they can reach ERA Trusted Advisors 
anytime and anywhere

Be Educated on the latest property market info and 
updates
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Visit the iOS App Store or
Google Play Store to download
the RealtyWatch app.

Once downloaded, open 
the app and sign up using 
your preferred method.

Accessing RealtyWatch2

Step 1
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Accessing RealtyWatch2

After signing up for RealtyWatch, you 
will be redirected to the dashboard.

You may add properties
into this list by clicking on
“Add Property”.

Step 2
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Select the 'Adviser' tab to view 
the ERA Salesperson assigned to 
your account. You may reach out 
to them via WhatsApp, Call, or 
Email by selecting the available 
communication method.

Simply click on a property in your 
watchlist to get the transaction 
data segregated. 

Accessing RealtyWatch2

Step 3

Step 4
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Accessing RealtyWatch2

Step 5

You should receive email updates 
to your registered email when a 
new transaction is made.

To edit your email preferences, 
click on “Setting” icon at the top 
right corner. This opens the list of 
notification options, and you may 
toggle and untoggle as desired. 
Click on “Save” to apply 
changes. 

Please note that this setting 
applies to individual property 
listings.
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VIP’s view
Sample Email Notification

When a transaction takes place at 
any of the listed properties specified 
by the VIP, an email will be 
automatically generated and sent
to the VIP. 

The source of updates include HDB 
for HDB Properties or URA for Private 
Properties. In addition, VIPs will be 
informed of any Ultimate Consumer 
Seminars organised by ERA.

Email Notifications3
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?
Can I join RealtyWatch if I do not have a referral link/
QR code?

Yes you can! You may sign up at RealtyWatch.sg

Can I choose to unsubscribe from the emailing list for 
one of the properties I have listed in my account? 

Yes, you may edit your email preferences in your 
dashboard at any time. Please note that email settings 
are unique to each property that you have added into 
your dashboard.

I am receiving too many emails. Can I reduce the 
frequency of the email notifications? 

Yes, you may do so by selecting the property from your 
RealtyWatch dashboard, then clicking on “settings” in 
your email preferences. 

Q:

A:

Q:

A:

Q:

A:

FAQs4
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?
Is there a limit to the number of properties that I can 
add into my RealtyWatch dashboard? 

No. You can add as many properties into your watch list 
as you’d like!

Will my account be closed automatically if I am 
inactive? 

No, your account will be accessible to you any time 
unless you close it yourself.

Q:

A:

Q:

A:

FAQs4
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